
2019

LDC # of 

Customer LDC  kWh used

 CS # of 

Customer  CS  kWh Used

Total 

Customers Total kWh

% of classs 

kWh

% of 

Customers

Rate Class Load 

( in %) CS kWh

January 1,527,976 1,521,243,067 1,305,734 4,849,484,295 2,833,710 6,370,727,363 100% 100% 76%

R                       1,213,697 757,171,508 941,775 615,047,943 2,155,472 1,372,219,452

NGRID                           615,834 397,550,202 412,700 294,504,946 1,028,534 692,055,148

NSTAR                           470,031 273,730,755 483,190 288,386,449 953,221 562,117,204

NU                              112,946 77,034,611 39,300 27,083,400 152,246 104,118,012

UNITIL                          14,886 8,855,940 6,585 5,073,148 21,471 13,929,088

R-LI                    136,005 91,310,207 134,779 85,502,067 270,784 176,812,274

NGRID                           70,358 48,773,657 67,201 44,672,994 137,559 93,446,651

NSTAR                           41,205 23,353,653 50,661 29,152,664 91,866 52,506,317

NU                              21,520 17,302,587 15,439 10,606,391 36,959 27,908,978

UNITIL                          2,922 1,880,310 1,478 1,070,018 4,400 2,950,328

R-TOU                   44 173,972 85 1,124,129 129 1,298,101

NGRID                           44 173,972 85 1,124,129 129 1,298,101

NSTAR                           0 0 0 0 0 0

Small C&I               145,791 142,719,908 157,372 243,325,336 303,163 386,045,243

NGRID                           78,491 81,787,247 74,209 112,084,676 152,700 193,871,923

NSTAR                           54,129 39,561,982 73,146 101,122,462 127,275 140,684,444

NU                              11,575 20,903,181 9,449 29,897,762 21,024 50,800,942

UNITIL                          1,596 467,498 568 220,436 2,164 687,934

Medium C&I              25,120 255,856,226 44,742 797,018,245 69,862 1,052,874,471

NGRID                           9,528 153,700,218 25,743 546,101,580 35,271 699,801,798

NSTAR                           14,371 92,537,573 17,695 220,240,749 32,066 312,778,322

NU                              245 6,053,778 769 26,279,159 1,014 32,332,937

UNITIL                          976 3,564,657 535 4,396,757 1,511 7,961,414

Large C&I               2,735 267,422,271 15,049 3,099,389,010 17,784 3,366,811,281

NGRID                           1,077 120,117,573 7,905 1,662,756,069 8,982 1,782,873,642

NSTAR                           1,623 142,030,735 6,897 1,359,742,592 8,520 1,501,773,327

NU                              30 4,536,525 222 68,727,310 252 73,263,835

UNITIL                          5 737,438 25 8,163,039 30 8,900,477

St-Light                4,131 5,677,358 11,777 7,602,288 15,908 13,279,646

NGRID                           292 2,486,654 719 -1,579,499 1,011 907,155

NSTAR                           3,431 2,397,778 9,017 6,534,900 12,448 8,932,678

NU                              98 710,385 1,857 2,518,139 1,955 3,228,524

UNITIL                          310 82,541 184 128,748 494 211,289

Farms                   453 911,617 155 475,277 608 1,386,894

NGRID                           0 0 0 0 0 0

NSTAR                           0 0 0 0 0 0

NU                              453 911,617 155 475,277 608 1,386,894

UNITIL                          0 0 0 0 0 0

Notes: 

R = Residentail

R-LI = Residential Low Income

R-TOU = Residential Time of Use

C&I = Commerical and Industrial 

St-Light = Street Lights 

CS=Competitive Supply

22% 76% 45%

3% 10% 48%

0.02% 0.00% 86.60%

6% 11% 63%

17% 2% 76%

53% 0.6% 92.1%

0.2% 0.6% 57.2%

0.0% 0.0% 34.3%



2019

LDC # of 

Customer LDC  kWh used

 CS # of 

Customer  CS  kWh Used

Total 

Customers Total kWh

% of classs 

kWh

% of 

Customers

Rate Class Load 

( in %)    CS 

kWh

Februray 1,488,369 1,392,848,623 1,286,430 4,545,263,110 2,774,799 5,938,111,732 100% 100% 77%

R                       1,179,499 695,250,167 930,787 570,777,549 2,110,286 1,266,027,716

NGRID                           586,516 357,791,116 410,202 278,158,202 996,718 635,949,318

NSTAR                           468,287 256,207,855 476,151 262,503,383 944,438 518,711,238

NU                              113,813 75,350,067 37,889 25,504,190 151,702 100,854,257

UNITIL                          10,883 5,901,129 6,545 4,611,774 17,428 10,512,903

R-LI                    134,261 87,280,590 132,074 80,381,966 266,335 167,662,556

NGRID                           67,875 45,701,580 64,696 41,744,924 132,571 87,446,504

NSTAR                           41,518 22,269,783 50,467 27,250,886 91,985 49,520,669

NU                              22,172 17,580,576 15,433 10,336,240 37,605 27,916,816

UNITIL                          2,696 1,728,651 1,478 1,049,916 4,174 2,778,567

R-TOU                   39 159,488 83 1,061,711 122 1,221,199

NGRID                           39 159,488 83 1,061,711 122 1,221,199

NSTAR                           0 0 0 0 0 0

Small C&I               142,950 141,447,416 153,849 241,652,739 296,799 383,100,155

NGRID                           75,441 78,550,708 72,636 109,662,338 148,077 188,213,046

NSTAR                           54,018 41,202,805 71,707 101,878,163 125,725 143,080,968

NU                              12,096 21,280,216 8,937 29,895,573 21,033 51,175,789

UNITIL                          1,395 413,687 569 216,665 1,964 630,352

Medium C&I              24,029 246,833,615 43,393 775,280,106 67,422 1,022,113,721

NGRID                           8,898 140,298,099 24,924 522,125,535 33,822 662,423,634

NSTAR                           14,076 97,100,934 17,196 222,075,397 31,272 319,176,331

NU                              271 6,568,354 737 26,689,159 1,008 33,257,513

UNITIL                          784 2,866,228 536 4,390,015 1,320 7,256,243

Large C&I               2,944 216,994,701 14,568 2,867,077,858 17,512 3,084,072,559

NGRID                           999 96,103,098 7,602 1,504,554,696 8,601 1,600,657,794

NSTAR                           1,911 113,978,492 6,723 1,268,575,357 8,634 1,382,553,849

NU                              29 6,038,095 218 85,214,007 247 91,252,102

UNITIL                          5 875,016 25 8,733,798 30 9,608,814

St-Light                4,182 4,000,302 11,533 8,583,467 15,715 12,583,769

NGRID                           284 1,296,973 713 771,125 997 2,068,098

NSTAR                           3,471 2,021,613 8,905 5,606,607 12,376 7,628,220

NU                              119 609,188 1,732 2,096,092 1,851 2,705,280

UNITIL                          308 72,528 183 109,643 491 182,171

Farms                   465 882,343 143 447,714 608 1,330,057

NGRID                           0 0 0 0 0 0

NSTAR                           0 0 0 0 0 0

NU                              465 882,343 143 447,714 608 1,330,057

UNITIL                          0 0 0 0 0 0

Notes: 

R = Residentail

R-LI = Residential Low Income

R-TOU = Residential Time of Use

C&I = Commerical and Industrial 

St-Light = Street Lights 

CS=Competitive Supply

21% 76% 45%

3% 10% 48%

0.02% 0.00% 86.94%

6% 11% 63%

17% 2% 76%

52% 0.6% 93.0%

0.2% 0.6% 68.2%

0.0% 0.0% 33.7%



2019

LDC # of 

Customer LDC  kWh used

 CS # of 

Customer  CS  kWh Used

Total 

Customers Total kWh

% of classs 

kWh

% of 

Customers

Rate Class Load 

( in %) CS kWh

March 1,534,647 1,441,221,184 1,333,901 4,449,247,808 2,868,548 5,890,468,991 100% 100% 76%

R                       1,211,788 676,637,486 971,089 561,072,947 2,182,877 1,237,710,433

NGRID                           610,891 358,445,463 436,440 280,107,656 1,047,331 638,553,119

NSTAR                           472,389 244,672,724 490,272 254,186,060 962,661 498,858,784

NU                              113,871 66,072,666 37,943 22,565,420 151,814 88,638,086

UNITIL                          14,637 7,446,633 6,434 4,213,811 21,071 11,660,444

R-LI                    137,342 85,771,014 135,128 79,689,119 272,470 165,460,133

NGRID                           69,612 46,566,419 67,225 42,955,634 136,837 89,522,053

NSTAR                           42,607 21,877,890 51,020 26,503,387 93,627 48,381,277

NU                              22,074 15,428,857 15,405 9,284,266 37,479 24,713,123

UNITIL                          3,049 1,897,848 1,478 945,832 4,527 2,843,680

R-TOU                   41 164,178 84 1,044,775 125 1,208,953

NGRID                           41 164,178 84 1,044,775 125 1,208,953

NSTAR                           0 0 0 0 0 0

Small C&I               150,317 147,325,947 157,022 229,964,489 307,339 377,290,436

NGRID                           79,782 84,414,114 76,192 111,765,344 155,974 196,179,458

NSTAR                           56,701 41,484,703 71,410 91,607,484 128,111 133,092,187

NU                              12,236 20,981,414 8,853 26,388,902 21,089 47,370,316

UNITIL                          1,598 445,716 567 202,759 2,165 648,475

Medium C&I              27,392 272,737,131 44,152 762,999,889 71,544 1,035,737,020

NGRID                           10,245 157,594,473 26,022 538,309,293 36,267 695,903,766

NSTAR                           15,863 103,842,093 16,892 197,643,080 32,755 301,485,173

NU                              319 7,978,011 694 22,868,152 1,013 30,846,163

UNITIL                          965 3,322,554 544 4,179,364 1,509 7,501,918

Large C&I               3,013 251,700,907 14,740 2,788,515,449 17,753 3,040,216,356

NGRID                           1,125 100,409,814 7,740 1,474,421,637 8,865 1,574,831,451

NSTAR                           1,853 140,344,451 6,759 1,211,287,059 8,612 1,351,631,510

NU                              30 9,811,432 216 93,640,752 246 103,452,184

UNITIL                          5 1,135,210 25 9,166,001 30 10,301,211

St-Light                4,276 5,182,120 11,555 25,556,222 15,831 30,738,343

NGRID                           287 2,444,743 732 17,960,915 1,019 20,405,658

NSTAR                           3,582 2,044,533 8,916 5,427,014 12,498 7,471,547

NU                              102 629,113 1,723 2,065,582 1,825 2,694,696

UNITIL                          305 63,731 184 102,711 489 166,442

Farms                   478 1,702,400 131 404,918 609 2,107,318

NGRID                           0 0 0 0 0 0

NSTAR                           0 0 0 0 0 0

NU                              478 1,702,400 131 404,918 609 2,107,318

UNITIL                          0 0 0 0 0 0

Notes: 

R = Residentail

R-LI = Residential Low Income

R-TOU = Residential Time of Use

C&I = Commerical and Industrial 

St-Light = Street Lights 

CS=Competitive Supply

21% 76% 45%

3% 9% 48%

0.02% 0.00% 86.42%

6% 11% 61%

18% 2% 74%

52% 0.6% 91.7%

0.5% 0.6% 83.1%

0.0% 0.0% 19.2%


